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                                                    The Regional Report on Needs and Gaps of Consumer Dispute Resolution in ASEAN
A regional report on comparative analysis of the similarities and differences among consumer dispute resolution and redress mechanisms in ASEAN
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                                                    A continued cooperation between the AEGC and the UK-CMA
The topic of sustainability was chosen based on one of AEGC’s priority capacity-building topics for 2023 and Indonesia’s ASEAN Chairmanship Priority Economic Deliverable (PED) for 2023.
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                                                    Promoting Smart consumer culture during the Brunei MSME Festival 2023
In response to the increase in global food prices caused by the rise in basic food prices in the Sultanate,  the ‘smart consumer’ culture is promoted in the hopes to achieve a healthy and empowered market environment.
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                                                    The AANZFTA CAP II Workshop: Empowering Consumers from Harmful Goods and Services Convened
Convened on 14-16 February 2023, it explored how consumer protection agencies worked with other agencies to achieve consumer product safety within the AANZFTA region through a series of case studies and best practices.
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					Know your rights and responsibilities!

				

				

        
				
					
						Consumers
					

					Main information related to consumers and their rights available here.
				
				

				
				
					
						Businesses
					

					Get to know more about principles on responsible business practices.
				
				


				
					
						Regulators
					

					Learn about the role of consumer protection agencies here.
				
				
				
        

                
        
        
          Consumer Protection in ASEAN

                    
                          
                Latest Country Updates
- Brunei Darussalam
- Cambodia
- Indonesia
- Lao PDR
- Malaysia
- Myanmar
- Philippines
- Singapore
- Thailand
- Vietnam
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                                  Consumer Protection (Fair Trading) Order, 2011
                                


                Contact Details :
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                                  Law on Consumer Protection | 02 November 2019
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                                  Law Number 8 Year 1999 Concerning Consumer Protection
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                                  Law on Consumer Protection |  2010
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                                  Consumer Protection Act | 1999
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                                  Consumer Protection Law | 2019
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                                  The Consumer Act of Philippines | 1992
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                                  Consumer Protection (Fair Trading) Act 2003
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                                  The Consumer Protection Act | 1979
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                                  Law on Protection of Consumer | 2010
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                    The Regional Report on Needs and Gaps of Consumer Dispute Resolution in ASEAN
                  
                  ASEAN | 30 September 2023

                  The ASEAN Committee on Consumer Protection (ACCP) launched the Regional Report on Needs and Gaps of ...

                
              
	
                
                  
                    Over 20,000 visitors enliven National Consumer Day 2023 celebration
                  
                  Malaysia | 30 July 2023

                  KUALA LUMPUR, July 30 — More than 20,000 visitors enlivened the National Consumer Day (HPK) ...

                
              
	
                
                  
                    Forging Sustainable Futures: ASEAN and the UK Collaborated in the Workshops on Competition, Consumer Protection, and Sustainability
                  
                  ASEAN | 27 July 2023

                  Jakarta, 20 and 27 July 2023 - The ASEAN Experts Group on Competition (AEGC) in cooperation with ...

                
              
	
                
                  
                    The ASEAN Committee on Consumer Protection launches the ASEAN Guideline on Consumer Impact Assessment
                  
                  ASEAN | 12 June 2023

                  
6 June 2023 - The ASEAN Committee on Consumer Protection (ACCP) launched the ASEAN Guidelines on ...

                
              
	
                
                  
                    The ASEAN Committee on Consumer Protection launches the Guideline on Consumer Protection in E-Commerce
                  
                  ASEAN | 30 March 2023

                  The ASEAN Committee on Consumer Protection (ACCP) in cooperation with the ASEAN Coordinating ...

                
              
	
                
                  
                    Complaints received by the Department of Consumer Affairs from January to December 2022
                  
                  Myanmar | 28 March 2023

                  The Department of Consumer Affairs received a total number of 206 complaints from January to ...

                
              
	
                
                  
                    Smart consumer culture highlighted at briefing 
                  
                  Brunei | 21 March 2023

                  Practicing a ‘smart consumer’ culture is crucial in achieving a healthy and empowered ...

                
              
	
                
                  
                    Dialogue focusses on smart consumer culture
                  
                  Brunei | 09 March 2023

                  Empowering consumers in their purchase decisions by giving them the information through the ...

                
              
	
                
                  
                    Department of Trade and Industry (DTI) on the February 2023 suggested retail price (SRP) bulletin
                  
                  Philippines | 08 February 2023

                  The DTI published the latest suggested retail price (SRP) bulletin of basic necessities and prime ...

                
              
	
                
                  
                    CCCS seeks court order for TLM to cease alleged false or misleading claims on its alkaline water filtration systems
                  
                  Singapore | 16 December 2022

                  The Competition and Consumer Commission of Singapore (“CCCS”) has filed court ...

                
              


        


        
					
						E-Learning

						Learn more about consumer protection and related topics here!

					

					

					
						File a
Consumer Complaint

						Any issues on your purchases within ASEAN? Send your inquiries here.
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